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° Christopher W. Moore, Practical Strategies for Resolving ConFlict, 4th ed., (San Francisco,
CA: Jossey-Bass, 2014), pp. 39-42.
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” Jacob Bercovitch, Victor Kremenyuk, and William I. Zartman (eds.). The SAGE Handbook of
Conflict Resolution. London: Sage, 2009), pp 52-59.
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° Johan Galtung, Peace by Peaceful Means: Peace and Conflict, Development and
Civilization. (London: Sage Publications, 1998), p. 69; Jacob Bercovitch, Victor Kremenyuk, and
William . Zartman (eds.). The SAGE Handbook of Conflict Resolution. (London: Sage, 2009),
pp.71-81.
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¢ Abu-Nimer, Mohammed (ed.). Reconciliation, Justice, and Coexistence: Theory and
Practice. (Lanham, MD: Lexington Books, 2001) pp.194-209; Jacob Bercovitch, Victor Kremenyuk,
and William 1. Zartman (eds.). ob.cit., pp. 105-119.
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